How to Register To GRCF TMO Dashboard

» In order to access the JHU GRCF Dashboard, customer needs to login from within their
thermofisher.com account.

o Customers with existing thermofisher.com profiles first need to submit a request
to link their profiles to the JHU GRCF Dashboard. After account linkage is
completed, the JHU GRCF Dashboard will appear on their thermofisher.com
profile.

o Customers without a thermofisher.com profile will need to create one (self-
service or we can prepare on their behalf per request).

1. Existing customers with thermofisher.com profiles/account, can submit their request
to link their profiles to the JHU GRCF Dashboard in the following steps:

Email the information below to supplycenters@thermofisher.com requesting to link their profile
to the JHU GRCF Dashboard:
a. Name
Email address
Company or institution name
Dept or lab name
Street address, City, State, Zip Code, Phone Number
Direct Ship To (if known)
Site Name: Johns Hopkins Univ - GRCF Portal
Site Ship To: JOHNS HOPKINS UNIV [69198998]
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Expect 24 hours for the supplycenters@thermofisher.com to finalize the accounts linkage
process. Once your account is successfully linked to JHU GRCF Dashboard, you will see the below
menu when you log in to www.thermofisher.com

Where do you want to go today?

— Thermo Fisher B ® ®E  configurables
Website mmm Dashboard
I Shop the full Thermo Fisher Welcome to the GRCF
Scientific online catalog with ordering portal. Items
direct shipping to your lab. ordered through this portal
**Shipping fees may apply.™* will be delivered to your lab

by the CoreStore. You must
m use an internal JHU budget
number as payment when

checking out.

For any support and inquiries, please reach out to your Biosciences Account Manager, Manny Paniagua:
manuel.paniagua@thermofisher.com




» There are 2 options to request a new user profile/account on thermofisher.com:

Option 1: Ask our supplycenters@thermofisher.com team to create a
thermofisher.com profile account AND link it to the GRCF Dashboard on your
behalf:

Email the information below to supplycenters@thermofisher.com requesting a
thermofisher.com profile AND linked to the JHU GRCF Dashboard:

i. Name
Email address

Company or institution name
Dept or lab name
. Street address, City, State, Zip Code, Phone Number
Direct Ship To (if known)
Site Name: Johns Hopkins Univ - GRCF Portal
p. Site Ship To: JOHNS HOPKINS UNIV [69198998]

2. Afollow up email will be sent to the customer requesting to complete profile registration by
creating their own password credentials.

3. Next, supplycenters@thermofisher.com will link the newly created thermofisher.com profile to
the GRCF Dashboard, which will later appear when customer access their thermofisher.com
account/profile.

4. The profile creation/Dashboard linkage process may take up to 24-48 hours.
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Once your thermofisher.com profile is successfully linked to JHU GRCF Dashboard, you will see the
below menu when you log in to www.thermofisher.com

Where do you want to go today?

— Thermo Fisher B B ®E  configurables
Website oo m Dashboard
[ Shop the full Thermo Fisher Welcome to the GRCF
Scientific online catalog with ordering portal. Items
direct shipping to your lab. ordered through this portal
**Shipping fees may apply.* will be delivered to your lab

by the CoreStore. You must
m use an internal JHU budget
number as payment when

checking out

For any support and inquiries, please reach out to your Biosciences Account Manager, Manny Paniagua:
manuel.paniagua@thermofisher.com




Option 2: Self-service

1. Go to the thermofisher.com homepage. Using the sign in drop down click on Register

Pgwﬂm Popular Applications & Techniques Shop All Products  Services Support SignIn + Quick Order p
Sign In
Search All v
Register
Account

Premier U/HPLC columns for your specialized needs Learn more

Check Order Status

Aspire Member Program

Stunningly easy Western connect: Lab, Data, Apps

Custom Products & Projects

Blot Imaging

Services Marketplace

Learn more

Simple, user-friendly Easy image export No more UV exposure
image capture

L Ly
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2. Fill-in your first name, last name, email and a password into the registration form.

Why you should create an account
Quickly and easily register to take advantage of these benefits:

« Obtain account-specific pricing and online quotes « Collaborate via a shared shopping list
« View and track existing or past orders and quickly reorder  « Shop the online scientific Services Marketplace

« Join our loyalty program to receive a free, full-size sample  « Utilize 1TB of free data storage, scientific analys:s apps.
and peer collaboration 100ls.

First name: * Last name: *
Email: * Ths watbo your username  Password: *
@
Password strength

Don't mess out *
1'd like to receive information about Thermo Fisher Scientific products.
and services via telephone, email, of other electronic means.

Yes No

3. Select yes or no if you'd like to receive information about Thermo Fisher Scientific products and
services.



4.

Don't miss out
I'd like to receive information about Thermo Fisher Scientific products
and services via telephone, email, or other electronic means

e Yes No
Company or institution: Department or lab: *
City: * Country or location: *
United States -

Link your institution’s account with the following information (this is needed regardless if the
customer intends to request access to the JHU GRCF Dashboard)

Shipping address

Attention to*

Company or institution:* Department or lab:*
Building or room: Street address:™

City:* State or Province:"

Zip or Postal Code:” Phone number:*

Billing address
Same as shipping address

Attention to*

Company or institution:" Department or lab:*
Building or room: Street address:™
City State or Province:™

Zip or Postal Code:”

Once the new user profile has been created, next step is to link thermofisher.com profile to
the GRCF Dashboard:



a. Send your newly created thermofisher.com username (the email address used to create
acct) to supplycenters@thermofisher.com requesting that your profile be linked to the
custom JHU GRCF Dashboard

i. (Site Name: Johns Hopkins Univ - GRCF Portal
ii. Site Ship To: JOHNS HOPKINS UNIV [69198998]

For any support and inquiries, please reach out to your Biosciences Account Manager, Manny Paniagua:
manuel.paniagua@thermofisher.com




